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WMS / TMS Template & Reconciliation Guide « UPS Reconciliation

1 - BXBRTE Basis and workflow

HIRIATF LAY UPS IREEAEAE o 5o T05 $HR(EZE) $ 14 TUPSIREEEA) BAZIAIRE(I—XRZH),BRE2SH TwMS/
TMSEEAL #% TWMS #ifky 3¢ TTMS 18R T#(ME S B—i8) EiREN B EH ARNIRE 24 IR EEZP OB Consolidated
Invoice 73 BA8E,—EEHSR—5 - BUZEHSTE WMS / TMS B ME B WERM S REEA B RALIEZ B EA, RREMKIRE
(UPS BlY) ~ RMMER (SRR ERE A BIN=AZFELH ARETNE 35 THiRS o

Reconciliation starts from the UPS invoice in hand. Load the period's invoice under step 1, UPS Invoice Import, of 05 Reconciliation
(several periods at once if needed), then download the WMS or TMS template under step 2, WMS / TMS Import (one button each, one
file each): it is generated from the loaded invoice and shares the layout of the Audit Center's Consolidated Invoice sheet, one tracking
number per row. Pull the amounts billed to the client from WMS / TMS by tracking number into the green columns and import the
file; every charge is then compared three ways — charged by UPS, recomputed at the contract, billed to the client — under step 3,
Reconciliation Analysis.

2 - 1F{I#R%E Column rules

5 0 [ K 7 O £ 58 B 18 (3R, MR BB #08%: Transaction Date ~ Shipment Reference Number 1 /2 ~ Tracking Number « Package
Dimensions ~ Detail Keyed Dim ~ Entered Weight ~ Billed Weight ~ Zone ~ Shipping Channel ~ Invoice Number)— R{ZIEEH
B (4%:Customer Code #1E,0rder Number ~ Channel ~ Zone ~ Billed Weight &% - WMS] 8¢ - TMS) F2,EH)— BB,
F-IEmMELEEE: (& - UPS) (B)AIREBI B/AEE, RTWES 0, &R -WMS/TMS) (#)ERZFEBW > Motal
Amount - UPS] (&)& lTotal Amount-WMS /TMS] (&%, 1E) o EFRIEEYZHARE B ETIAIIER 4K Consolidated JBFEHE
FI,UPS BIREE— TR - LT FEM AL, ZFEREFIREBROUTSEES, RRTF A o ERE L6 TRE - TREE - R
& TRE 0K TEWAET) ,—EEEFRE o JFEEAMN Guide » Channels ~ Customers Z5R2E5HH o

Four blocks: identity columns (dark brown, copied from the invoice: Transaction Date, Shipment Reference Number 1 /2, Tracking
Number, Package Dimensions, Detail Keyed Dim, Entered Weight, Billed Weight, Zone, Shipping Channel, Invoice Number); the
identity columns you fill (green: Customer Code required; Order Number, Channel, Zone and Billed Weight, each suffixed - WMS or -
TMS, optional); the charge columns, two per charge — - UPS (yellow) is what UPS billed, pre-filled (0 where not billed), and - WMS /
TMS (green) takes the amount billed to the client; then Total Amount - UPS (yellow) and Total Amount - WMS / TMS (green, required).
Only charges actually billed on the loaded invoice appear, in Consolidated order, so nothing UPS billed is missing. Headers must not
be renamed, added or removed; the yellow and dark-brown columns are reference only and are never read. Only the headers are
coloured; nothing is frozen or filtered. Blank means not filled; 0 means billed zero. Guide, Channels and Customers reference sheets
areincluded.

3 - JEHEIF Shipping Charge Correction (SCC)

UPS EFf2AIEmURrEEZ%E, 7 Consolidated £ B —##(Shipping Charge Correction), B IEFREAMAHEMMERIHAZ
ZARNL o LEERFR#iHE TBase Rate + Shipping Charge Correction) R&—#H M TREMNES ] =AHRAFTHBWR(HERNE
B+ {HIAVELE) ~ UPS BI(REE + EIF) - AMEF(KEERRTEFRES) - 485 TH7H UPS fIRVFD (REE « EIE), 4R
EASBEEH o 8k L TShipping Charge Correction - WMS / TMS] R BRAIE A HNEIER, RGN EZE, = R EA R BRI
PEHASEIE (R SERTHA) N AR B U B H—F LR EE E A E, EESHMER -

A Shipping Charge Correction is the freight difference UPS back-bills after re-measuring a package; it has its own Consolidated
column, while the fuel and surcharges the correction triggers fold into their usual columns. On comparison the system treats Base
Rate + Shipping Charge Correction as one group — the final freight — across all three sides: billed to client (freight at shipping time
plus any correction re-billed), charged by UPS (original freight plus correction) and recomputed (freight on the corrected
dimensions). The UPS split (original, correction) is listed beneath the group row; the sub-rows carry no recomputed figure. Fill
Shipping Charge Correction - WMS / TMS only when the correction was re-billed to the client; otherwise leave it blank and the
variance shows the cost not passed on. A cross-period correction (shipped in an earlier period) appears on this invoice as its own row
with only the correction column filled and is handled the same way.

4 - EAE#Z Import validation

A Tracking Number ~ Customer Code 3% Total Amount &R o ik E—1&ERRIEMNFI(WMS / TMS REE—) EIZIEE -
QB FREINTEREE - MERER ~ EIFHE - FRATEREE « B—EHstHIRMRE &R ENZTRARE, MR E
A;BE—ESRHIRN 25 (—E L) BIER © Order Number ZEHERH&FHRA Shipment Reference Number 1 ~ 2, BLEEHSEAE ©
& T-WMS/TMS) ERfEEETE Total Amount - WMS / TMS REFEFAFRTE,{B3ZF 55" ZE%E © Channel ~ Zone B R FHIERFEE
ZH5| AL Z Orders 3 EAREC MISMATCH;Billed Weight REci#r R ZE1EIRE 7 24AULARNEE FAERTH, AEA— 060
1# o BERRIEMR (Tracking Numbers ~ Ship Date ~ &#HE) A EA o

Afile without a Tracking Number, Customer Code or Total Amount column is rejected outright. A template row nobody touched
(WMS / TMS has no such shipment) is skipped and counted, neither rejected nor exported. Rows with a blank required field, a
non-numeric amount, an unknown customer code or a tracking number that appears twice are rejected with a per-row reason and
nothing is imported; the same order number on several rows (a multi-piece order) is normal. A blank Order Number falls back to
Shipment Reference Number 1, then 2, then the tracking number. When the - WMS / TMS charge columns do not add up to Total
Amount - WMS / TMS the import proceeds and each row is listed with its difference. Rows whose Channel or Zone differs from the
system's determination are listed and flagged MISMATCH on the exported Orders sheet; Billed Weight is recorded, not checked; a
channel the system lacks is listed on the preview and added when ticked. Files on the previous layout (Tracking Numbers, Ship Date,
combined columns) still import.
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5 « HUWCEESES The re-bill list and the export

8 3% THIRDHI SEHIMUBCEE:UPS BULT WMS / TMS RmE P IERRIEE, — BBt s —IRE B —5|, £ A E 1A, BiBHR
UPS 4HIEATBI MIIREE RS o THEREWL UEFPBSEXR(ZEPEBREREZH) A% - BXRRPEUEZEMH (flat fee » DAS ~ AHS ~
MBI E)ABTRE RARER TEXRRE] ~ 8 OEEEREBAEHAEER UPS EIHE (NPF ~ BAH ~ BIZE ~ RANHS)
ML UPS BIREREIRSEERIEAER TAAEILIE] o A—ZRKIKELHE(LPS BT AHS ~ 2 DAS BHEE): B ZFIER UPS FrIER,
EHSWE DL EEEARIR o EHBIE(SCC)KE SOP-XREXRR FEIFBEFRAFEE ZEEZE (38 150 5L 150 5t), EREZTEFLL
REBEE - BWEBRZ,SEFIERWHEZE $1.65 « NPF / SCF BRUL EECH THIMECHERSEE] A% BRI - WiRE
sHFEREIR X ZEF A ERANAH %, 25T UPS ARGt Z IR B, pUE LUB RS BB LTI R SH ~ Pih ~ SPUR=2, WMS / TMS
FRi Z #RHREB S Detail st AR o STEELLE (R « EFREZR)WHI T 75, HBBE - B Detail REMY),E—FISEER
—RAEHKRB(RLE « ), E 2574 WMS / TMS(4) « Repriced (353H)  Difference(8,WMS / TMS - Repriced), %) UPS [R{4%&
F8,EFIE2%,SCC By Repriced AEER 2 FE2 Base Rate 89 Repriced BREBE R A% Z;Fuel Surcharge ENRE—1%;HE(E
LU0 5 ERE LG, TR © To re-bill BFHWCEE (S UPS [RX ~ HE « iKI12KIR ~ H), R SEERITEEMNE A& —H IKE
SOP 2z Item / Amount =R, MR B K —5, K Gt A S HEHEER ~ REA LG, BHH m/d/yyyy e WMS / TMS BmitkE LR BRE
HESR A Detail 255,55 Not on Invoice —H

Step 3, Reconciliation Analysis, leads with the re-bill list: charges UPS billed that WMS / TMS did not bill the client, one tracking and
one charge per row, largest first, under UPS's itemised name with the invoice wording. To re-bill is the customer's own rate
(recomputed at that customer's level). Charges with a slot in the rate table (flat fees, DAS, AHS, address correction and so on) must
be set by you: an unset one is marked Rate not set with amount 0; only charges with no slot, or that pass through by design (NPF,
over-maximum, the audit fee, unknown codes), take the UPS amount; a surcharge disabled at account level is marked No contract
rate. Families net first (LPS billed but AHS charged, commercial DAS reclassified residential): what was billed is credited against the
UPS item and only the excess is listed, naming the credit. A Shipping Charge Correction follows the previous SOP: the rate-table
freight at the corrected weight minus at the original weight (capped at 150 Ib), or final freight minus billed freight when no rate is
found; each correction adds a $1.65 audit fee. NPF / SCF are re-billed; their fuel is ticked under Fuel Surcharge Eligibility, off by
default. Fuel comes last: to re-bill times the customer's fuel percent, only on charges UPS itself fuels, on the net amount for
substitutions; the list shows before-fuel, fuel and with-fuel figures, and the fuel WMS / TMS billed stays on Detail for the profit
calculation. The full comparison (profit, margin, variances) is folded below for after re-billing. Export: Detail has a two-row header:
one merged, uncoloured, centred cell per charge over WMS / TMS (green), Repriced (amber) and Difference (blue, WMS / TMS minus
Repriced), no UPS column; on a corrected row the SCC's Repriced is the rate-table weight difference and Base Rate's Repriced is the
final freight less that difference; Fuel Surcharge is the last block; 0 where absent, headers coloured only, nothing frozen. To re-bill
carries the list (UPS wording, type, credit source, fuel), followed by one sheet per customer with something to re-bill, in the previous
SOP's Item / Amount layout, fuel on its own line and a total; no merged cells, plain headers, dates m/d/yyyy. Rows in WMS / TMS
whose tracking is not on the invoice stay out of Detail and the totals and go on a Not on Invoice sheet.

i - H{—E Appendix — Columns at a glance

#iL Column £ Role #3281 Rule

Transaction Date --- Shipping Channel, Invoice  &#7! - 1REE#DE% Identity, from the  FIR;,FIGES), R4 A:E Dark brown; leave as s,

Number invoice never read

Tracking Number Bl - @& Identity, required — (BB HESE—5; R IE 4 One tracking per row;
must be unique

Customer Code Al - @A1E Identity, required BEEF%E,;Customers 3 EA 188 Must be on
the client list; see the Customers sheet

Order Number 5l - EEHE Identity, optional FEHRRAZ2E9E 1~ 2 Blank falls back to
reference1/2

Channel - WMS / TMS 7 - $E1E Identity, optional RIREELTE B Channels A E;EAKHITIZE
System channel name, see the Channels sheet;
checked

Zone - WMS / TMS 7 - 3EHH Identity, optional HEF Zone;EAIRES Zone #%¥f Zone used for
pricing; checked against the invoice

Billed Weight - WMS / TMS B! - #EE Identity, optional AELHENTEEE; Rt A% E Weight the

client was charged on; recorded, not checked
<BF3> - UPS <charge> - UPS(#&#} template) B/ - tREEUL Charge, from the =;BE", kKA 0,738 Yellow; pre-filled,

invoice 0 where not billed, leave as is

<&H> - WMS / TMS <charge>- WMS / TMS &R - @F P B Charge, billed to #1248, 22=K1H,0=BULZ Green; per package;
client blank # 0

<& P> — Repriced / WMS / Difference (FEH B - =¥ Charge, three columns  Repriced=BF &R SHEHFTER

export) UPS;Difference = WMS - Repriced Repriced at

the client rate, UPS where unpriced; Difference
=WMS - Repriced

Shipping Charge Correction - WMS / TMS B - EIE Charge, correction mE P T A 18;8 Base Rate &5ttL¥ Fill only
if re-billed; compared together with Base Rate

Total Amount - UPS
Total Amount - WMS / TMS

%8 - BREE Total, from the invoice  &=; RS H Yellow; leave as is

« WA Total, required E—HRERNNEE RENGEERRSS
Per-package total billed; should equal the green
charge columns
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